
Vendor Training + Orientation
Online Marketplace 



• Stay Muted/Videos Off 
• Chat Box Questions
• Presentation recorded + 

emailed to you
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AGENDA



Tech & Marketing Related Questions:
Tricia Phelps, CEO tricia@localdifference.org 
Alex Palzewicz, Farmer Tech Assistant alex@localdifference.org 
Rebecca Henderson, Farmer Tech Assistant rebecca@localdiffernce.org 

Sara Hardy Farmers Market Website Link

CONTACTS

mailto:tricia@localdifference.org
mailto:alex@localdifference.org
mailto:rebecca@localdiffernce.org
https://sarahardyfarmersmarket.localfoodmarketplace.com/


SIGN IN 



DASHBOARD
Dashboard
Find information from market managers, yearly revenue and current orders. 

Reports
Lots of options to track and review your sales and finances. 

Labels
You can print labels for your boxes if you’d like. 



PRODUCER PROFILE
Contact
TLD set-up the basics, ensure all info is correct, edit as needed. 

Info (Farm Description)
TLD set-up the basics, review & edit as needed. 

Logistics
Here you can “go on vacation,” opt or out of market delivery days. 
● Ensure the Pick Ticket email is correct to receive market orders. 

Users
You can have one or more users access and manage your account & inventory. 



Create a Master Product List
This list represents all products you want 
to sell throughout the entire year - 
customers will not see these items until 
you list AVAILABILITY of the item.

Two ways to add…
1. Choose from Global Product List, 

which will include a default photo. 
Check the box to the left of all items 
you’d like to add then click “Add 
Product.”  

2. Don’t see the product? Then click 
“create a new product” near the top 
of the box. 

PRODUCT LIST



ORDER PERIODS & SCHEDULE  
FRI SAT SUN MON TUES WED THURS FRI SAT

PRODUCERS
12:01AM 8:00AM 9:00AM 11:00AM 9:00AM

Inventory 
Updates

Pick 
Ticket for 
Wednes.

Wednes. 
Market 
Delivery

Pick 
Ticket for 
Saturday

Saturday 
Market 
Delivery

CHOOSE ONE - (products can always be edited)
Do not autofill Availability    -    Autofill using last Periods quantities    -    Autofill with last periods remaining quantities

CONSUMERS
12:00PM 11:30PM 5:00PM 9:00AM 10:00AM 5:00PM 9:00AM

Ordering 
Starts

Ordering 
Ends for 
Wednes. 
Market

Pick Up 
Reminder

Wednes. 
Market 
Pick Up

Ordering 
Ends for 
Saturday 
Market

Pick Up 
Reminder

Saturday 
Market 
Pick Up



QUICK REVIEW
EDITING PRODUCTS
ADDING AVAILABILITY 



AVAILABILITY



HARVEST & DELIVER



HOMEWORK
●
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• future communications to come this week 
with more specifics

• be prepared to have a specific delivery 
window

• first delivery, Saturday May 9th

LOGISTICS



Thank You - Questions?


